bUIldIng FORWARD TO THE PERSON HOLDING THE QUESTION

trust

LEASE-iQ IS LIVE

Send the
question, not

the whole

history. 2

The old way

You have been sent this because your team

needs a source-backed answertoalive e

lease question. Start with the question, the
signed document and the person's role.
Keep names, addresses and
correspondence out until the upload route is

Open my free LEASE-iQ account

Access is opened by a person, usually the same working day. Do
not attach a lease.

building-trust.uk/access

A cleaner handoff starts with three things.

1 question 1lease
in one clear sentence uploaded after access is
opened

Real use and current website evidence. Proof is bounded to the cases described.
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1T human

checks the source and
decides

The LEASE-iQ way



https://building-trust.uk/access?utm_source=pdf&utm_medium=download&utm_campaign=leaseiq&utm_content=forward_colleague
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tbullg[hng FORWARD TO THE PERSON HOLDING THE QUESTION
rus

Ask for the source and the stopping point.

Use a prompt that requires the clause and page, keeps the party and lease layer visible, and
says plainly when the documents do not settle the point.

o1 STATE 02 IDENTIFY 03 UPLOAD

Write the live question in one Name your role and the decision Add only the relevant signed

sentence. you need to make. document after access is
opened.

COPY THIS INTO LEASE-iQ Questions worth asking

o1 Repairs: who repairs this part and
where does the lease say so?

Read the uploaded signed lease. Answer this
question: [question]. Quote every clause you rely

on, identify the party and lease layer, give the 02  Money: which clause permits the

clause and page, separate the lease, current law charge and how is it split?
and missing evidence, and say when the

documents do not settle the point. Do not guess.

03 Consent: is it required, who gives it
and on what conditions?

04 Communication: what can be said
now, and what remains uncertain?
Replace [question] with the live issue.

See how LEASE-iQ works >

Do not attach a lease to the access email. LEASE-iQ is an information tool, not legal advice. Escalate
disputed facts, material value or professional judgment.

Forward this with the live question.

Open my free LEASE-iQ account

Access is opened by a person, usually the same working day. Do
not attach a lease.

Email Adam | Access opened | Upload one lease | Ask and open the building-trust.uk/access

source
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