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Start with one manager, one lease and one live enquiry. O P b
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One leak. Three questions before the repair even starts.

4 blocks 4 min £5k

paid use one real answer KC opinion did not proceed

Real use and current website evidence. Proof is bounded to the cases described.
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Make a lease answer easier to review and
explain.

Replace the search through five places with a route a colleague can check: question, clause,
page, open evidence and named next action.

o1 ASK 02 TRACE 03 HAND OFF
Start with the repair, charge, Open the lease route, parties, Give the client the source and
consent or sale enquiry. definitions and conditions. the decision still required.

Questions worth asking

ACTUAL LEASE-iQ SCREEN Earlier interface shown
01 Who repairs it?

alcony) covered with carpet o other
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ellor ransfer part of the flat. You can sellthe whole flat, but the new
awmer must enter inio a formal agreement (a Deed of Covenant) with the landlord. You cannat sublet the
e s unreasonably withheld (

1 e e e ok 02  Who pays, and through which
lease route?

ucture, exterior, and common parts
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Eoc=rre—e 03 Does the agent have authority to
act?
 obligations.

21days after it due, or if you breach
the property. This legal process can
.. s the most severe consequence of a

04 What do we tell the resident now?

The answer stays beside the signed page it relies on.

Read the managing agent guide >

The lease does not prove the agent's appointment or delegated authority. The current management
agreement and client decisions still matter.

Start with one live block.

Test one live block

Start with one manager, one lease and one live enquiry.

Email Adam | Access opened | Upload one lease | Ask and open the building-trust.uk/access
source
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